Privacy Policy for doreenbaumann.com
PRIVACY POLICY on www.doreenbaumann.com
This Privacy Policy establishes the way in which personal data will be managed
on doreenbaumann.com, heretofore referred to as our Website. Please read our
Privacy Policy carefully to understand how we collect, use, protect or otherwise
handle personal data in accordance with our Website.

Definitions
•

Personal data means any information relating to an identified or
identifiable natural person (“data subject”).

•

Data subject is any identified or identifiable natural person, whose
personal data is processed by the controller responsible for the
processing.

•

Controller is the natural or legal person which, alone or jointly with
others, determines the purposes and means of the processing of
personal data.

•

Processing is any operation or set of operations which are performed
on personal data or on sets of personal data, whether or not by
automated means.

•

Processor is a natural or legal person, public authority, agency or
another body which processes personal data on behalf of the
controller.

•

User is a collective identifier that refers to either a site visitor
(someone who merely browses our Website), a customer, a newsletter
subscriber or any other User of the Website.

How we protect your personal data
We have built our Website using industry-standard security measures and
authentication tools (we use a Secure Socket Layer (SSL) to encrypt data) to
protect the security of your personal data. We and the third parties who provide
services for us, also maintain technical and physical safeguards to protect your
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personal data. However, Internet-based data transmissions may in principle have
security gaps, so absolute protection may not be guarantee d.
Email communications
All personal data you provide when you sign up for our newsletter is processed
through a processor and is not stored on our servers. You can always opt out of
receiving further email correspondence from us.
Payment information
You may have to provide a credit card or your PayPal email to buy products and
services from our Website. We use third-party billing services and have no control
over these services. We use our commercially reasonable efforts to make sure
your credit card number is kept strictly confidential by using only third -party billing
services that use industry-standard encryption technology to protect your credit
card number from unauthorized use. However, you understand and agree that we
are in no way responsible for any misuse of your payment information.
Transferring user personal data from the EU
Personal data that we collect from you may be stored, processed, and transferred
between any of the countries in which the third parties who provide services for us
operate, specifically the United States. The European Union has not found the
United States and some other countries to have an adequate level of protection of
personal data under Article 45 of the GDPR. Our company relies on derogations
for specific situations as defined in Article 49 of the GDPR. For European Union
customers and users, with your consent, your personal data may be transferred
outside the European Union to the United States and/or other countries. We will
use your personal data to provide the goods, services, and/or information you
request from us to perform a contract with you o r to satisfy a legitimate interest of
our company in a manner that does not outweigh your freedoms and rights.
Wherever we transfer, process or store your personal data, we will take
reasonable steps to protect it. We will use the information we collect fr om you in
accordance with our privacy notice. By using our Website, services, or products,
you agree to the transfers of your personal data described within this section.
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Processing and registration of personal data
Generally, you control the amount and type of information that you provide to us
when using our Website. Browsing of doreenbaumann.com is possible without any
indication of personal data; however, if you want to use special services via our
Website, processing of personal data could become necessary. Failure to provide
the requested personal data or not accepting this data protection policy means
that it is impossible to process the requests made on this Website. Our legal
basis for collecting and processing your personal data when you buy our products
or services is based on and the necessity for the performance of a contract or to
take steps to enter into a contract. Our legal basis for collecting and processing
your personal data when you sign up for our email list and ask information about
our products and services through the contact forms on this Website is based on
consent.

Legal basis for processing
This Website uses different systems for capturing personal information, always
requiring the prior consent of users to process their personal data for the
purposes indicated. As a user, you have the right to revoke your prior consent at
any time by unsubscribing.
Subscription forms: on this Website, there are several subscription forms. When
you send us your information through any of the subscription forms, we will verify
your email address through the double opt-in procedure. You must confirm your
subscription so that we can validate your email address. We use the information
provided to send you periodic newsletters, updates, and emails.
Contact form: on this Website, there is also a contact form for inquiries,
suggestions or professional contact. In this case, the email address will be used
to reply and send the information that the user requires through the web.
Cookies: (see Cookies Policy) This Website uses Cookies to enable certain
functions, analyze traffic, provide social media features, and personalize content
and ads. The legal basis we rely on to process your personal data is legitimate
interest. You have the right to object to our processing of your personal data.
There are legitimate reasons why we may refuse your objection, which depend on
why we are processing it. When the user browses this Website, ‘cookies’ are
stored. Users can also purchase a series of products or services. We collect
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personal data to fulfill our contractual obligations to you and comply with the
law.
Provision of goods/services: when the user places an order for a product or
service, we collect personal data for the purpose of fulfilling the order or service
and to process invoices as required by law.

How we use your personal data
We may use the personal data we collect from you when you purchase one of our
products, sign up for our newsletter, leave a comment, respond to a survey or
marketing communication, contact us via email or a contact form, surf the
•

To provide our products and services you have requested or purchased
from us. We may use the information you provide about yourself when
placing an order only to provide service to that order and provide
invoices as required by law.

•

To respond to inquiries, send information and/or other requests or
questions.

•

To manage the list of subscribers, establish communication with
subscribers and users, send periodic newsletters, emails, and special
offers.

•

To help comment spam detection.

•

To promote the products and services offered on our Website. For
example, if you leave personal information in any of the contact forms,
we can use this information to send you information about our products
in case it is requested.

•

To run a contest, promotion, survey or other site feature.

•

For customer support and to provide follow-up services.

•

To improve our Website.
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Personal data we collect
We collect personal data, as appropriate, when you browse our Website,
subscribe to our newsletter, make inquiries through the contact form, contact us
by email or place an order for any of the products we offer. We retain information
that we collect from you (including your personal data) only for as long as we
need it for legal, business, or tax purposes. Your information may be retained in
electronic form, paper form, or a combination of both. When your information is no
longer needed, we will destroy, delete, or erase it.
You can update your personal data using services found on our Website. If no
such services exist, you can contact us using the contact information found at the
bottom of this privacy notice and we will help you. However, we may keep your
personal data as needed to enforce our agreements and to comply with any legal
obligations.

Automatic information
We automatically receive information from your web browser or mobile device.
This information is stored in the server log files. Collected may be (1) the browser
types and versions used, (2) the operating system used by the accessing system,
(3) the Website from which an accessing system reaches our Website (so-called
referrers), (4) the sub-Websites, (5) the date and time of access to the Internet
site, (6) an Internet protocol address (IP address), (7) the Internet service
provider of the accessing system, and (8) any other similar d ata and information
that may be used in the event of attacks on our information technology systems.
When using this information, we do not draw any conclusions about the data
subject. Rather, this information is needed to (1) deliver the content of our
Website correctly, (2) optimize the content of our Website as well as its
advertisement, (3) ensure the long-term viability of our information technology
systems and Website technology, and (4) provide law enforcement authorities
with the information necessary for criminal prosecution in case of a cyber -attack.
Therefore, we analyze anonymously collected data and information statistically,
with the aim of increasing the data protection and data security of our enterprise,
and to ensure an optimal level of protection for the personal data we process. The
anonymous data of the server log files are stored separately from all personal
data provided by a data subject.
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Placing an order
We use Wix as our e-commerce platform to sell services and digital goods. All
orders are processed via Wix, who acts as “the processor”.
When you place an order, personal data (such as your name, email address,
billing address, IP address, business name, VAT number, PayPal email, payment
method, credit card type and last 4 digits) may be collected for the purpose of
fulfilling that order, managing our customer relationship with you, calculating the
correct VAT amount to be applied and processing invoices as re quired by law.
We do not store your payment information on our servers. Your payment
information is securely communicated to and processed by Wix and the payment
processor (PayPal) you choose, at your own discretion, at checkout. You should
review the Privacy Policy of each processor to determine how they use, disclose
and protect your financial data. Wix Privacy Policy can be found here. PayPal
Privacy Policy can be found here. We retain your personal information only for as
long as necessary to provide you with the pr oduct or service you purchased, to
resolve disputes, and comply with our legal and regulatory obligations. By law, we
have to keep customer invoices (including all data present on an invoice, like
name, email address, billing address, company name, VAT num ber, etc.) for 5
years for tax purposes. For non-VAT registered EU customers who purchase
digital goods from us, we also need to keep two pieces of evidence that
demonstrate the right amount of tax was charged. To do this, three bits of
information are retained: the country you selected at checkout, the country of your
bank, and the country your IP resolves to.
Subscription to our periodic newsletters and freebie delivery
We use MailerLite as our email marketing automation platform. We use MailerLite
to manage our email marketing subscriber list and to send emails to our
subscribers. MailerLite is a third-party provider, which may process your data
using industry standard technologies to help us monitor and improve our
newsletter. All newsletter signups, delivery of giveaways, subscriber
management, and sending of periodic emails are processed via MailerLite, who
acts as “the processor”. When you subscribe via one of the subscription forms on
this Website, you acknowledge that the information you provide will be transferred
to MailerLite for processing in accordance with their Privacy Policy and Terms of
Service. We do not store subscriber personal data on our servers.
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We regularly inform our subscribers, customers and business partners about tips,
tools, resources, paid offers, updates, news about upcoming events, etc by means
of a newsletter. The periodic newsletters and emails may only be received by the
data subject if (1) the data subject has a valid email address and (2) the data
subject registers for the newsletter and promotional emails. A confirmation email
will be sent to the email address registered by a data subject, for legal reasons, in
the double opt-in procedure.
During the registration for the periodic newsletters and freebie delivery, MailerLite
also stores the IP address of the computer system assigned by the Internet
service provider (ISP) and used by the data subject at the time of the registration,
as well as the date and time of the registration. The collection of this data is
necessary in order to understand the (possible) misuse of the email address of a
data subject at a later date, and it, therefore, serves the aim of the legal
protection of the controller.
The personal data collected as part of a registration for the newsletter will only be
used to send our newsletter and promotional emails. In addition, subscribers to
the newsletter may be informed by email, as long as this is necessary for the
operation of the newsletter service or a registration in question, as this could be
the case in the event of modifications to the newsletter offer, or in the event of a
change in technical circumstances.
Our newsletter and periodic emails contain so -called tracking pixels. A tracking
pixel is a miniature graphic embedded in such emails, which are sent in HTML
format to enable log file recording and analysis. This allows a statistical analysis
of the success or failure of online marketing campaigns. Based on the embedded
tracking pixel, we may see if and when an email was opened by a data subject,
and which links in the email were called up by data subjects . Such personal data
collected in the tracking pixels contained in the newsletters and promotional
emails are stored and analyzed by the controller in order to optimize the delivery
of the newsletter and promotional emails, as well as to adapt the content of future
newsletters and promotional emails even better to the interests of the data
subject. These personal data will not be passed on to third parties. Data subjects
are at any time entitled to revoke the respective separate declaration of consent
issued by means of the double opt-in procedure. After a revocation, these
personal data will be deleted by the controller. We automatically regard a
withdrawal from the receipt of the newsletter as a revocation.
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We do not sell, transfer or disclose the personal data collected by the newsletter
service to any other companies or third parties. However, you might receive third
party information and offers related, but not limited, to affiliate partner products
and services, through our newsletter and promotional emails.
You can terminate the subscription to our newsletter at any time by clicking the
unsubscribe link present in the footer of every email newsletter or promotional
email we send you. We keep your information until you unsubscribe or ask for
deletion or until we decide the cost of keeping it outweighs the benefits.
Third-party disclosure

Any personal information provided to us will be kept private. We do not sell, trade,
or otherwise transfer to outside parties your personal data unless we provide
users with advance notice. This does not include Website hosting partners, data
processors, gateway providers, and other parties who assist us in operating our
Website, conducting our business, or serving our users, so long as those parties
agree to keep this information confidential. We may also release information when
its release is appropriate to comply with the law, enforce our site policies, or
protect ours or others’ rights, property or safety.
All services offered by third parties are strictly necessary to conduct our
business. The following companies will have access to the personal data
necessary to perform their functions but may not use it for other purposes. We
share data with the following providers under their corresponding privacy
conditions.

Third-party services and providers we use
MailerLite. This Website uses MailerLite for newsletter subscription and
management. MailerLite is an email marketing service provider based in Vilnius,
LITHUANIA. The user is aware and accepts that their personal data will be stored
by MailerLite, for the subscription and sending of newsletters and periodical
emails. To learn more about the information MailerLite collects and how it is used
and secured, see their Privacy Policy.
BookFunnel. We use Book Funnel to deliver an ebook upon request and provide
email integrations with our email marketing service provider . Direct integration with
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our mailing list service collects an email and adds that email to the mailing list
automatically. To learn more about how Book Funnel collects information and how
it is used, see their Privacy Policy.
Paypal. We use Paypal as our payment gateway. Paypal process payments for
product or service purchases from our Website. Every transaction is heavily
guarded behind PayPal’s advanced encryption. The operator of Paypal is Paypal
Inc. a US-based company that relies on Binding Corporate Rules. To learn more
about the information Paypal collects and how it is used and secured, see
their Privacy Policy.
Amazon Associates. DoreenBaumann.com is a participant in the Amazon partner
program. As an Amazon Associate, we earn from qualifying purchases. Every time
a user visits one of the individual pages of this Website where an Amazon link or
script has been inserted, Amazon sets a cookie in the browser of the data subject.
These cookies collect personal information that is used to trace the origin of
orders from Amazon, and as a result, to allow the accounting of a commission.
The operating company of this Amazon component is Amazon Sevices LLC,
based in Seattle, UNITED STATES. If a person lives outside of the United States
or Canada, the controller is Amazon EU S.à.r.l, based in Luxembourg. Amazon
participates in the EU-US and Swiss-US Privacy Shield Framework. To learn more
about the information Amazon collects and how it is used and secured, see
their Privacy Policy.
Google Analytics (with IP anonymization). We use Google Analytics with IP
address anonymization to collect data about our Website usage, anonymously
analyze the traffic on our Website, help us improve our content and services and
ultimately, serve you better. The data collected does not include personally
identifiable information. The operator of the Google Analytics is Google LLC,
located in Mountain View, California, UNITED STATES. Google participates in
the EU-US and Swiss-US Privacy Shield Framework. To learn more about the
information Google collects and how it is used and secured, see their Privacy
Policy.
Google Drive. We periodically store backups of this Website and its databases in
our Google Drive account. The operator of Google Drive is Google LLC, locat ed
in Mountain View, California, UNITED STATES. Google participates in the EU-US
and Swiss-US Privacy Shield Framework. To learn more about the information
Google collects and how it is used and secured, see their Privacy Policy.
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Third-party links
Occasionally, at our discretion, we may link to other websites as well as include or
offer third-party products or services on our Website. Once you have used these
links to leave our site, you should note that we do not have any control over that
other website. These third-party sites have separate and independent privacy
policies. We, therefore, have no responsibility or liability for the content and
activities of these linked sites. We cannot be responsible for the protection and
privacy of any information which you provide whilst visiting such sites and such
sites are not governed by this privacy policy. You should exercise caution and
carefully read the privacy policy applicable to each website before accepting the
conditions and proceeding with their use.

Social media platforms
This Website provides links to our social media accounts: Facebook, Instagram,
YouTube, Pinterest, and/or Twitter. By clicking on a social media link or leaving a
comment, your browser sends information such as your IP address, the date and
time of your visit and information about how you use that site. Communication,
engagement, and actions taken through external social media platforms that we
participate on are custom to the terms and conditions as well as the privacy
policies held with each social media platform respectively.
Users are advised to use social media platforms wisely and communicate/engage
upon them with due care and caution in regard to their own privacy and personal
details. We will never ask for personal or sensitive information through social
media platforms and encourage users wishing to discuss sensitive details to
contact us by email.
This Website uses social sharing buttons which help share web content directly
from web pages to the social media platform in question. Users are advised
before using such social sharing buttons that they do so at their own discretion
and note that the social media platform may track and save your request to share
a web page respectively through your social media platform account.
Facebook. This Website uses Facebook share buttons. Facebook always
receives, through the Facebook component, information about a visit to our
Website by the data subject, whenever the data subject is logged in at the same
time on Facebook during the time of the call -up to our Website. This occurs
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regardless of whether the data subject clicks on the Facebook component or not.
If such a transmission of information to Facebook is not desirable , you may
prevent this by logging off from your Facebook account before a call -up to our
Website is made. The operating company of Facebook is Facebook Inc. based in
Menlo Park, California, UNITED STATES. If a person lives outside of the United
States or Canada, the controller is Facebook Ireland Ltd., based in Dublin,
IRELAND. Facebook participates in the EU-US and Swiss-US Privacy Shield
Framework. To learn more about the information Facebook Inc. collects and how
it is used and secured, see their Privacy Policy.
Pinterest. This Website uses Pinterest share buttons. Pinterest enables the users
of the social network to publish, inter alia, picture collections, and individual
pictures as well as descriptions on virtual pinboards (so-called pins), which can
then be shared by other user’s (so-called re-pins) or commented on. The
operating company of Pinterest is Pinterest Inc. based in San Francisco, UNITED
STATES. For all transfers of your information from the EEA to the US, Pinterest is
certified under Privacy Shield and follows its principles. To learn more about the
information Pinterest Inc. collects and how it is used and secured, see
their Privacy Policy.
Twitter. This Website uses Twitter share buttons. With each call-up to one of the
individual pages of this site on which a Twitter button was integrated, the Internet
browser on the information technology system of the data subject is automatically
prompted to download a display of the corresponding Twitter component of
Twitter. The operating company of Twitter is Twitter, Inc., based in San Francisco,
UNITED STATES. Twitter participates in the EU-US and Swiss-US Privacy Shield
Framework. To learn more about the information Twitter Inc. collects and how it is
used and secured, see their Privacy Policy.
Instagram. This Website uses the “Instagram Embedding” service of Instagram
LLC, 1601 Willow Rd Menlo Park CA 94025, USA for the integration of content
(such as videos and images) on the Website. The US company providing the
services of Instagram is certified under EU-US-Privacy-Shield and complies with
data protection standards applicable in the EU. To learn more about the
information Instagram LLC collects and how it is used and secured, see
their Privacy Policy.
YouTube. This Website embeds videos from YouTube using YouTube’s privacyenhanced mode. This mode may set cookies on your computer once you click on
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the YouTube video player, but YouTube will not store personally identifiable
cookie information for playbacks of embedded videos using the privacy-enhanced
mode. Read more at YouTube’s embedding videos information page. YouTube
videos are powered by Google LLC located at 1600 Amphitheatre Parkway in
Mountain View, California, United States that participates in the EU-US and
Swiss-US Privacy Shield Framework. To learn more about the information Google
LLC collects and how it is used and secured, see their Privacy Policy.
If you want to prevent these social media platforms from collecting data, please
view their individual policies. You can always log out of any social media site prior
to using this Website if you do not want them tracking you.

Rights of the data subject
You have a series of rights you can exercise at any time:
•

Right to be informed: You can ask about your personal data, how it is
used, and why it is being used at any time.

•

Right of access: You can request a copy of your personal information
at any time.

•

Right of rectification: You can update (or request updates to) your
personal information at any time.

•

Right of erasure (right to be forgotten): You may request that us or the
data processor erase your personal data, cease further dissemination
of the data, and potentially have third parties halt processing of the
data.

•

Right to object: You have the right to object to us processing your
personal data and you may unsubscribe from any of our emails or
withdraw your consent to our cookies at any time.

•

Right to restrict processing: You have a right to ‘block’ or restrict the
processing of your personal data. When your personal data is
restricted, we are permitted to store your data, but not to process it
further.

©2021 MsBlueHeron Productions LLC

Last updated on April 5, 2021.

Privacy Policy for doreenbaumann.com
•

Right to file a complaint with the authorities: You have the right to file a
complaint with supervisory authorities if your information has not been
processed in compliance with the General Data Protection Regulation.

Acceptance and consent
The user declares to have been informed of the conditions on the protection of
personal data, accepting and consenting to the treatment thereof by
doreenbaumann.com, in the manner and for the purposes indicated in this Privacy
Policy.

Changes in the Privacy Policy
DoreenBaumann.com reserves the right to revise, amend, or modify this Privacy
Policy at any time and in any manner by updating this page. You should check
this page from time to time to ensure that you are happy with any changes.
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